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Unit 2 Enquiry, Offer and Counter-offer 1852, IREBHIAEE

( Background >

In international business, a good deal will be made after many negotiations. The processes

include enquiries, offers, counter-offers, etc.

An enquiry 1s made to inquire about the business terms and conditions regarding the
goods. Nowadays, an enquiry is, in fact, an invitation to offer. A reply to an enquiry should be
prompt and courteous and cover all the information asked for.

An offer is a proposal made to conclude business. A firm offer or an offer with
engagement is a definite expression that the seller is ready to close business within the
stipulated time with the buyer on the terms and conditions put forward. It is irrevocable and
unchangeable once it is accepted. A non-firm offer is an offer without engagement. The main
difference between a firm offer and a non-firm offer is that the former has validity while the
latter does not.

A counter-offer can be made to reject part or total of the terms and conditions of the offer.
It is written to thank the offerer for his trouble and explain the reason for the rejection. A

counter-offer is a new offer, which can be made by both the seller and the buyer.



Unit 2 Enquiry, Offer and Counter-offer 1852, IREBHIAEE

( Main Points of Such Letters )

Main points of an enquiry:
An effective enquiry may include:

Opening: purposes or reasons of writing, which are:
a. the source of information;
b. the intention (interest in the goods);

Body:  details of requirements, which are:
c. stating the requirements;
d. introduction of market and price that will be obtained;

Closing: e. expectation of an offer.



Unit 2 Enquiry, Offer and Counter-offer 1852, IREBHIAEE

( Writing Points of Such Letters >

Main points of an enquiry:
An effective enquiry may include:
Opening: purposes or reasons of writing, which are:
a. the source of information;
b. the intention (interest in the goods).
Body:  details of requirements, which are:
a. stating the requirements;
b. introduction of market and price that will be obtained.

Closing: expectation of an offer.



Unit 2 Enquiry, Offer and Counter-offer 1852, IREBHIAEE

Main points of an offer:
A satisfactory offer will include:
Opening: an expression of thanks for the enquiry, if any.
Body: stating the details, which are:
a. names of commodities, quality, quantity and specifications;
b. details of prices, discounts and terms of payment;
c. a statement or clear indication of what the prices cover (such as packing,
freight and insurance);
d. packing and the date of delivery;
¢. the period for which the offer is valid (a non-firm offer excludes it).

Closing: hope of acceptance.
s



Unit 2 Enquiry, Offer and Counter-offer 1852, IREBHIAEE

Main points of a counter-offer:
The offeree may send a counter-offer to state his disagreement to certain terms and
express his own idea:
Opening: thanks for the offer.
Body:  a. rejection and reasons;
b. the counter proposal (price reduction, etc.).

Closing: expectation of acceptance.



Lesson 4 General Enquiry —iRIaE2

( Specimen 1 A General Enquiry from an Importer >

Paolo Text iles Trading Co., Ltd.
90 High Street, Arbroath,
Scotland, DD11 1DP
August 10, 2021

China Win-Way Trading Co., Ltd .
No.40 , Qianjin Street , Baiyun District ,
Guangzhou, Guangdong,

China, 510000

Dear Sirs,
Re: 100% Cotton T-shirts

We learn from your advertisement in China Trade Directory tiat you are producing 100%

cotton T-shirts for export. We are quite interested in your products.




General Enquiry —fZ18)%2

( Specimen 1 A General Enquiry from an Importer >

Would you please send us as soon as possible your illustrated catalogue and the latest price

list, together with any samples that you can let us have?

For your information, there 1s a steady demand here for 100% cotton T-shirts of high

quality. Sales are not particularly high, but good prices can be obtained for fashionable

designs.

We are looking forward to receiving your immediate reply.

Yours truly,
(Signature)
G.P. Johnson

Manager




General Enquiry —fZ18)%2

( Specimen 2 A Reply to the Above )

China Win-Way Trading Co., Ltd .
No.40 , Qianjin Street , Baiyun District ,
Guangzhou, Guangdong,
China, 510000
August 15, 2021

Paolo Textiles Trading Co., Ltd .
90 High Street, Arbroath,
Scotland, DD11 1DP

Dear G.P. Johnson,
Re: 100% Cotton T-shirts

Thanks for your enquiry dated August 10, and your interest in our products as well.




General Enquiry —fZ18)%2

( Specimen 2 A Reply to the Above )

We are enclosing some copies of our illustrated catalogue and a price list giving the details
you asked for. Also under separate cover, we are sending you samples of various fashions
which show you clearly the quality and craftsmanship. We trust that when you see them you

will agree that our products appeal to the most selective buyer.

We are willing to allow a 5% discount for all orders over 1,000 pieces. You can rely on us to

give your order immediate attention.

Yours truly,

(Signature)

Wang Lin

Manager of Business Department 11

Encl.




General Enquiry —f%18%2

China Trade Directory FERESH B X

illustrated catalogue A B R (BLPA ) 69 B o B Sk, A 46 A 49 B 5k
fashionable design A ARGt

craftsmanship ke 2

selective buyer Peh 6y % £



Arm Yourself

1 learn from...that

be given to understand that M..... 1540, 3K &
e.s. AR A6 H21HHVEFEE, RHTHATAIMPAREILE,

We learn from your letter of June 21 that you are interested in our MP4,




Arm Yourself

2 for export {fH OAY
e g KRB AFE—HFEONSHLE =M.

We are informed that you have a stock of textile products for export.

similar expressions: for sale (FF&H#Y) , forshipment (F3&EHY)
eg HMNBHZEEFE.

We have a lot of goods for sale.

BINEREREF T HREH5EY.

We have already got the goods ready for shipment.




Arm Yourself

3 illustrated adj. with explanatory or decorative features B [EIHI, BitEARY
egPEMIME mIGEIBRE, BRARNEHI/LE~m.

At present, we are interested in Chinese arts and crafts, and we would appreciate your
illustrated catalogues and quotations about these products .
n. illustration #G[E, 1RH, AR
e.g.Fmi B R EBH AR

There are illustrations in the package of the products.




Arm Yourself

4  for your information {£{RFS%E
similar expressions: for your reference; for your consideration.
eg MEF—LEHERMRFTEZE, HRAFRFINIT,
We are now sending some samples for your reference and looking forward to your trial

order.




Arm Yourself

5 asteady demand F2EEK

n.

A

Demand FE3K

“ T BmEKEKXK” AIFRIEN: sth. has a great demand

Or sth. is in great demand

XA E R AT RV KR K.

Chinese tea is in great demand.

There is a great demand for Chinese tea.

Demand for Chinese tea is great.

The demand for...is

rising/going up/growing/increasing/brisk/active/steady/strong/great/large/big/high/
heavy/important.

Xt ... B EE K _E /A& N/ 5E ER

The demand for...is going down/low/lessening/soft/declining/down/weak/small...etc.
X ... B K PR/ R D

demand 23k

demand for

demand that

demand of sb. to do sth.




Arm Yourself

6

e.g.

RX:

* %k

e.g.

of high quality L 5zHY

high A] LLEHgood, fine, superior, betterBU{X
BATAIME M RBYEE

We can supply wools of high quality.
BTt FEERERE

Wools we supplied are of high quality.

of bad/low/inferior/worse quality % &BY

sale n. §HE

trial sale i\ §H

push sales #E$H

expand sales with sb. 5.....3 Kl 5%

enjoy fast sale B7%H

enjoy good sale $H F& 4F

RRGHR 5 EESHIR S = m A m AT e S .

Thank you for your efforts in pushing the sale of our products.
BTNMEEE, RAR, RINMNBHEERT.

Our cotton enjoys fast sale for reasonable price and fine quality.
BN EmERA ™A LR

Our goods are enjoying fast sale in your market.




Arm Yourself

7 appealto  BR3|, BWSI7, SlEME

e.g. HEFRMNBFH @I RHHIHEBWRSI I,
We trust our new products will appeal to your market.
XF AV AR B RS T K.

The bright color of the goods appeals to me.




Arm Yourself

8 discount n. #7$0
A3\ : sell at a discount TN HHE

e.g.

get/offer a discount 52I/45-F1#0

cash discount Il €3 #A

value discount B 3#T3M

R ITEEBIES, 000 £7T, FAEBELIRTI3%EVEFHRITIA.

We would like to allow you a special discount of 3% if your order exceeds USDS5,000.
MEMAK, FRNETAFME.

We give 10% discount for cash payment.




Arm Yourself

9 rely on sth. g

rely on sb. {5

e.g. IRRATAUL, FNBRENHERIRT
You can rely on our ability to supply you.
RRATAUL, FAI= KB =M.

You can rely on the fact that we will ship the goods in time.




NMT AR AR (1)

WRIEFZ I IER ? EEMATRILA A EHITH LR

O A XNTHRIF, ATLUERBRERXEIEKE, ERIEANREEE
mESE. ERERAFARE,

@ THR#HBEMRE: AL —MESENER, LEFHEESEI—THRERATLT,
TE HRARI ZRIETE.

® BaEEFE: ZHTSISNREEMERE, TREFESR, ATLUERBIMSN, skype .
RHEMEFPBIFE="ARNSEITE, GrAREERTHITE, MIFTRHAKMN
HEE

O HFIFFAFARZE: AIRIBEARERNETE, SRERAE. RFE24 MTARER
Fo $XEPELHMNEE, ZMEERNEE, fZPETETLSHMHENR. &
EEFREAFIMEATRNENERE, ItBEFPERREXRAREIETE. B,



Make Yourself Skilled

(I. Basic Training) 1. Match the Chinese versions with the English expressions.

/

~

illustrated catalogue

a steady demand \
general enquiry ><
for your reference —
high quality /

fashionable design ="

J

A

P

.Y VE =
\\%ﬁ@%ﬁi

e K OB AR BT

\\\%%%%ﬁ

%




Make Yourself Skilled

(I. Basic Training) 2. Choose the best answer for each sentence.

(1) Wewould liketo  youadiscount 5% if your order exceeds USD 1,000.
A. give, to give, of C. allow, to D. allow, of

(2) Our products will appeal your market.
A. for ‘to C.on D. in

(3) We are offering you goods very high quality.
A. at ®)of C. with D. for

(4) You can our best attention to your specific requirements.
A. rely B. replay on @rely on D. lie on

(5) ,we are interested in building suitable and lasting trade relations throughout the
world.
A. As you informed B. For your confirmation

C. You informed @ For your information




Make Yourself Skilled

(II. Improving Training) 1. Fill in the blanks with the following words or expressions.

{appeal to steady demand discount illustrated for export }

(1) There is a __ steady demand for this kind of product in our market.

(2) We are informed that you have a stock of textile products for export

(3) The exhibition will appeal to the audience across the country.

(4) Your quotation is too high and out of line with the prevailing market level, we ask you

for a 5% discount

(5) We are enclosing you our _ illustrated  catalogue under separate cover.




Make Yourself Skilled

(II. Improving Training) 2. Translate the following Chinese parts into English.

[(1) MR8 B30HMI{E #1157 you are interested in our new products. (learn from...that

=

We learn from your letter of August 30 that you are interested in our new
products.

2) HNBEELRRT 3%HI%F7R T F0 if your order is over USD 5,000, (allow a special
discount of)

- J o J

We would like to allow you a special discount of 3% if your order is over
USD$5,000.




Make Yourself Skilled

(II. Improving Training) 2. Translate the following Chinese parts into English.

Q) MFER FEHR S =B miEE B3R, together with some samples you ask for.
(illustrated catalogue)

S

We are enclosing our latest illustrated catalogue, together with some samples
you ask for.

(4) We have —#t L RAVIFE FEFE 42, (a stock of, of high quality, for sale)

N )

We have a stock of woolen sweaters of high quality for sale.

)
| N N N




Make Yourself Skilled

(II. Improving Training) 2. Translate the following Chinese parts into English.

(5) As requested, we are now sending under separate cover I G EFMN BR—HLAES
%, (for your information)

\

As requested, we are now sending under separate cover our winter price list for
your information.




Make Yourself Skilled

(III. Comprehensive Training>

General Enquiry —B&i8
Objectives of TrainingSLi)I| H &Y

Through training, students learn how to write a general enquiry letter to the exporter as an

importer.
B s, FEMNFIMEAZROBNAAE—RIONELHORN.

=15}
R

Training Background 32l
You are the manager of Sunrise Imp. & Exp. Co., Ltd. in the United States. Now you are looking
for a stock of Christmas articles. You learned the following information from Alibaba:
“Kaixin Toys Firm is a professional and experienced enterprise in the famous international small
commodity city — Yiwu, China. We have been engaged in manufacturing export-oriented stuffed and

plush toys, handicrafts and decorative gifts for festival. We sincerely welcome all clients from all over

the world to visit our company for business negotiations.”



Make Yourself Skilled

(III. Comprehensive Training>

You are required to write a letter:

@ state the source of information

@ show the interest in the articles

@ make a request for the latest illustrated catalogue and samples of decorative gifts for Christmas

@ show the expectation of long-term business relationships

R 2% [E Sunrise Imp. & Exp. Co., Ltd.FIZI8, IAEEAEX—EZEASR. (RMNHEEE
TREILITER:

“UENERITRER N ERAB—FPEXSH—XEW. REFENEIW. RINNFE
£ EREATRE. FIERMBALGLS. BNEERDE RS HNEPREATS
MBI o 7

FIRE—H1E:

& HEREEXRIR

& IR A S

& RREZSHNER R mAEE B RNER
& SRR KHAML 555X ZRHYHAZE



Make Yourself Skilled

(III. Comprehensive Training>

Training RequirementSZi)lIZEK
Write the letter according to the training background. The format requirement: from the salutation
to the complimentary closing.
RFPZNNERERE. BNEXK: NIRIPEFIRE, ZEERTOE,
Training GuidelinesSEi)IlI38FE
1. Writing Steps B{ELBE
Opening: purposes or reasons of writing, which are:
a. the source of information;
b. the intention (interest in the goods).
Body: details of requirements, which are:
a. stating the requirements;
b. introduction of market and price that will be obtained.

Closing: expectation of an offer.



Make Yourself Skilled

(III. Comprehensive Training>

Fk: RAEEEMNHER, BiF—
1. JHEKIE;

2. B (RiIEXME mESLGE) .

IEX: RAAEKEVEMAAT, 8iF—
1. AR AFK;

2. TBHIABERARNIEENK.

HRE: RAEEWRREWEAE.



Make Yourself Skilled

(III. Comprehensive Training>

2. Reference Words and Sentence Patterns &% 17;C X A]3\
(1) We learn from...that... FfTM...... BT #RE

(2) Would you please...? R A H...... ?

(3) illustrated catalogue B iHEEIRYH R

(4) latest price list RFTINI& TR

(5) sample ¥ @

(6) for your information {5 2R FEE

(7) There is a steady demand here for... of high quality.
Ayt S mERa...... BREEXK.

(8) good prices can be obtained for... EA...... SIRISTFINHE



Make Yourself Skilled

( Reference & &EF R )

Dear Sirs,

We learn from Alibaba that you are specializing in manufacturing export-oriented
decorative gifts for festival. We are interested in your products.

We would appreciate it if you could send us your latest illustrated catalogue and
samples of decorative gifts for Christmas. For your information, there is a steady
demand here for decorative gifts of high quality. If your price is competitive, we would
place a large order with you. Since Christmas season is coming soon, please send them
as soon as possible.

We are looking forward to the long-term business relationships with you.

Yours faithfully,

fhdk




Supplementary Reading

( 1. A General Enquiry for Arts and Crafts )

Dear Sirs,

We understand from your information posted on B2B net that you are manufacturing
and exporting a variety of arts and crafts. We will appreciate your sending us a copy of
your catalogue, with details of your prices and terms of payment. It would be helpful if

you could also supply further information concerning the culture of the commodities.

There is a steady demand here for arts and crafts made in your country. They would

enjoy fast sale if the high-quality arts and crafts appeal to the customers.
Looking forward to your early reply.

Yours sincerely,

KA X



Supplementary Reading

( 2. A Reply to the Above )

Dear Sirs,
With reference to your letter of July 18, we are very glad to learn that you are interested
in our arts and crafts.

In compliance with your request, we are sending you by air a catalogue together with a

range of pamphlets for your reference.

If any of the items listed in the catalogue meets your interest, please let us have your

specific enquiry, and our quotation will be forwarded without any delay.

Looking forward to your early reply.

Yours faithfully,
XXX



Lesson 5 Specific Enquiry B{f i85

( Specimen 1 A Specific Enquiry)

Macdonald & Evans Co., Ltd.
58 Lawton Street, New York, U.S.A .
May 4, 2021

China Win-Way Trading Co., Ltd.
No.40 , Qianjin Street , Baiyun District,

Guangzhou, Guangdong,
China, 510000

Dear Mr.Wu Gang,
Thank you for your letter dated April 25. We are pleased to know that you are producing
different kinds of shoes.




Specific Enquiry EfNE)&E

( Specimen 1 A Specific Enquiry )

We found that Ladies’ embroidered slippers recommended in your letter are to our

satisfaction. Will you kindly send us details of various ranges, including sizes, colors, and
also samples of material used? We shall be obliged if you could also guote your lowest
prices CIF New York, term of payment, minimum quantity and earliest shipment.

Ladies’ embroidered slippers of high quality are popular. We believe there is a promising
market in our area for moderately priced goods of the types mentioned. If your price is

competitive, we will consider placing regular orders with you.

We are looking forward to your urgent reply.

Yours faithfully,

Michael Evans
Manager




Specific Enquiry EfNE)&E

( Specimen 2 A Reply to the Above )

May 9, 2021

Dear Mr. Michael Evans,

Re: Ladies’ embroidered slippers

We are glad to receive your enquiry for our ladies’ embroidered slippers.

The illustrated catalogue and samples delivered by EMS will give you details of ladies’
embroidered slippers. 4s fo our terms and conditions, please see Page 8 of the catalogue.
Under cover, we are sending you our offer on CIF New York, for shipment in August.

Usually we require an irrevocable L/C by draft at sight.




Specific Enquiry EfNE)&E

( Specimen 2 A Reply to the Above )

The ladies’ embroidered slippers are our products of the latest style. Because of their
excellent quality and low prices, you can be sure that our products will help you expand

your market.

We are looking forward to your trial order.

Yours sincerely,

Wu Gang

Manager of Business Departmentl




Specific Enquiry EfNE)&E

a promising market 4 76 R AT

moderately priced goods Prikid & 49 7 5o

our terms and conditions KA T 5 &

an irrevocable L/C by draft at sight 7 T 44 o PP AR4E AR



Arm Yourself

1 recommendv. ¥, E

A)3\: recommend sth. tosb. EIF ANEEREE (HEY)
recommend sb. to do sth. U EAMFEE
recommend doing sth. E M EE
recommend that 21 (3&A)F)
recommendation n. ##F, i

e.g. EFEHAEBRNUBRINTMEBEIW~mEIFX A,

Mr. Smith recommended that we enter into business relations for the supply of

light industrial products.
BTRNABE~XMES, FEER{1H#EZFLL 8.

As we do not produce this type anymore, we recommend Type No. 101 to you.




Arm Yourself

2 quotev. IRM
A3\ : quote sb. a price for sth. A3 AIRF & mAVIN T
guote sth.
guote a price for sth.
quotation sheet R{/} B
make a quotation for sth.
make a quotation of a price
e.g. IEMHEIRFZFNEZEEIEMN.
Please give me the lowest quotation CIF Lagos.
Or: Please quote me the most favorable price CIF Lagos.

WNMBISE: currency +unit price +unit +price terms

e.g. USDS$1,000 per ton CIF London




Arm Yourself

3 CIF Cost, Insurance and Freight Bk K. {REEZRMEZEHE ((BFR “BlEN" )

BT RIEE S I RRAZRTSE F EITER 3 2. SER WM TR EEIE 25 ER
HHGEMENEHRMER, BREREYREKIHRIINE BT EMHEHFERR
RSN EREBRIFEBRELS. BR, HECFEHT, AT MHELRR
TE B MR PR KRB ARIA XGRS B REE . 1ZARENER T8RS H .

FOB Free on board =G ER E32 52 (AR “BEMN” )

BRI EERNREEHEMNMZ, ERTRRLE. XEREEFULIANZR
RCARIB R R S AR — IS . 1ZARB(GER T8 B E .

CFR Cost and Freight 2N iz 28

RERCERMEEIESEFIITERIZE, TR M TREEEZREEMBERN
ATENERMNER. BREREYREKTRIIOME, URBETEHEHFER
HagnsrER, BESEAFEBEILS.




Arm Yourself

4 shipment n.3RIE, *&fA5, REWEY), REH
shipment date 315 Hf
BXRIERL: make shipment =15
effect shipment 1=
expedite shipment R I=
v. ship &5, *HR
e.g. HTAREAME IR, FNMABETRHYIEKIE.
Owing to the delay in shipment, we have to ship the goods at the beginning of next
month.
n. shipper £ A, &%
n. shipping 3£ i&
shipping company ARiZ /5]
shipping container £ 2 fE#if
shipping order T~ 524t
shipping instruction &5 7~




Arm Yourself

5 urgentreply 28
adj. urgent X2 1
an urgent cable N2 1R
urgent dispatch 24
adv. urgently X2
be urgently in need of/be needed urgently/be urgently required 2 &
e.g. HMNBFULEE, BIRMNRZNIREMNEATED T+ AKATZELE
We're urgently in need of the goods, so please do your utmost to ship the goods we

ordered duly before the end of October.




Arm Yourself

6 give sb. information about i¥ZA1%EH, BEEER, L. ¥4 T ##
similar expression: give sb. details of
e.g. BERILEFIFA T HE—TRAERMX LT EN T IANE,
Will you kindly give us information about the market price of computers of this type in

your country?




Arm Yourself

/7 asto
similar expressions: regarding, with regard to, concerning, etc.
e.g. XTIRATES A5 HRERRBINMFRFYE, HIMTBH.
As to the terms of payment mentioned in your letter of May 5, we will do it as you

required.




Arm Yourself

8 besure
a3\ be sure that

be sure to do sth.

be sure of sth.
e.g. 1HHIE, HNSPEESS, BERFMELEHNER.

You may be sure that we will look into the matter to make clear your complaints.




Arm Yourself

9 expand V.3 K
expand business with sb. " A5 ARV ER
expansion of business ¥ A B
adj. expanding EULj(E"J
e.g. IRANHERNZZLBESHRE KA
You don’t know how desirous we are to expand business with you.

BRNEESHRRFEILEELUET KR

We'd like to cooperate with you to expand the business.




Arm Yourself

10 trial adj. =AY, WIEAY; IGATHY
for trial I, —I5\
e.g. IRMNIXHIXITIE T AP EIEEL.

Your trial order is scheduled to be shipped in the middle of next month.




IR (2)
AW —HiagE, RNEZHHERPBEREXLE, ITEXPMAEFRER. X
AAET LB EENARSR—ARBAEELkK:
O fHir: ALUERPRHANAE, TREEMALHBIR—HRMN.
O FmER: WRREINEATRES, g, BASH., O, 8RFHET, HHA

|

EAZRBIBRER.
® ITEHE: WREENRFMOQRZ L, —Mkit, XNMEFHHFRITEENK,
BEE&LB/RAEKT

@ ik BERM~EIMEXRLD, BERAEEIMELAIANE, WREAZEFREE
BmacEMERE, ITRENIZADN.

O HEFHINEE: HEARFARBNEER, RAREYE— M FIHNEE.

O 32IERTE: MRFFRRAEBIAZERE, FRAR, EATUEEEESRETFH,
m B AT RELLEC R =



Make Yourself Skilled

(I. Basic Training) 1. Match the Chinese versions with the English expressions.

- N - N
date of shipment \ - NI FN
expand sales >< A AR R
shipping advice \”‘z%ﬂﬁ H 1
terms of payment>< B N3
minimum quantity \ =TT I
regular orders »ﬁ?‘iﬁ
% g N J




Make Yourself Skilled

(I. Basic Training) 2. Choose the best answer for each sentence.

(1) your order of August 10, we are working on it.
@As to B. So as to C. As D. To
(2) In our quotation dated June 15, we the favorable prices of our products.
A. gave you information on gave you information about
C. informed you for D. informed you with
(3) We will appreciate it very much, if you will shipment before June 25.
@ expedite B. provide C. to effect D. bring
(4) Excellent quality and low prices will no doubt help you your market.
@expand B. expanding C. extended D. extending
(5) As the matteris  , we should like to have the information by the end of this week.

A. urgently urgent C. promptly D. prompt




Make Yourself Skilled

(”- Improving Training) 1. Fill in the blanks with the following words or expressions.

{quotation detailed information  trial order = recommended to date of shipment }

(1) Your firm has been recommended to yg by the Italian Commercial Counselor’s Office

in Beijing.

(2) We trust you will find our _quotation  gaisfactory and look forward to receiving

your initial order.

(3) Your trial order  pas been handled with great care.

date of shipment

(4) It would be very much appreciated if you could confirm the as soon

as possible.

(5) We wish to get from you more _ detailed information 44044 the jtem.
e ———




Make Yourself Skilled

(II. Improving Training) 2. Translate the following Chinese parts into English.

[(1) We’d like to cooperate with you LA{EH K iF. (expand)

L We’d like to cooperate with you to expand the market.

(2) The illustrated catalogue FFFEH LG R A IRTERE L ONEM~RAVIERL. (give...
information about)

The illustrated catalogue will give you information about other items we are
exporting

)
| N N N




Make Yourself Skilled

(II. Improving Training) 2. Translate the following Chinese parts into English.

[(3) XTIH AR5 5EM, please see Page 5 of the catalogue. (as to)

As to our terms and conditions, please see Page S of the catalogue.

{(4) 15 25 F J7 the most favorable price FOB London. (quote)

| N N N

L Please quote me the most favorable price FOB London.




Make Yourself Skilled

(II. Improving Training) 2. Translate the following Chinese parts into English.

(5) 1BH{EF{1—E S send you the price list and samples as soon as possible. (be sure)

You may be sure that we will send you the pricelist and samples as soon as
possible.




Make Yourself Skilled

(III. Comprehensive Training)

Specific Enquiry i

Objectives of TrainingSCill HEY

Through training, students learn how to write a reply to importer’s specific enquiry
letter as an exporter.

BE SR, FEMNFIMEAE ORI REEEORMBEFIaRER,
Training Background SE)IIE =

You are the manager of P&F Imp. & Exp. Co., Ltd. in China. You received an email as
follows, please write a reply.

RE2HFEPLF HEHOR/RLARMEIE, WEI T TR, BHE—HEIE.

“Thank you for your letter dated August 25. We are very pleased to know that you are

producing various bluetooth earphones.
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(III. Comprehensive Training)

We are interested in your goods recommended in your letter. Will you kindly send us a
copy of illustrated catalogue and samples with further information? We shall be obliged if
you could also quote us the most favorable price CIF New York, stating the earliest delivery
date.

We are looking forward to your urgent reply.”

“BHET 78 H25 HAVRIE. HATRSMEHRIERSE =K IR HH.

BAI B EPFrEFEN R mEAE. BAEFLRN—nEHMENERMNER
URH—DRERPVINTEREGERNERNENAAR E N, AEHAREXKEHA, K
(IRERN:T2Y-E

BATHAF B EETEE



Make Yourself Skilled

CIII. Comprehensive Training)

Training RequirementSCiI| 5K
Write the letter according to the training background. The format requirement: from

the salutation to the complementary closing.

RIESNERERE, BINEX, NRFIEFEE, Z4RWE.
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(III. Comprehensive Training)

Training GuidelinesSEVII¥EFA
1. Writing Steps B{EL
Reply to a Specific Enquiry B8 B8
Opening: reply to the received letter, which are:
a. receipt of the enquiry;
b. thanks for the customer’s interest to the goods.
Body: meeting requirements of the enquiry, which are:
a. sending catalogues, samples, price list or giving the quotation,etc.;
b. promotion of the goods.

Closing: expectation of a trial order.
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(III. Comprehensive Training)

L BIEXR(E, 8HF—

1. B2 ;

2. R PN P a PR

EX: RESEHEEX, 8HF—

. FEE@BAR. Hm. N ERIBEEERMN;
2. t— B .

HRE: RIAEERRIENTTHREE.
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(III. Comprehensive Training)

2. Reference Words and Sentence Patterns &% 18);C & A]T\
(1) We are glad to receive... I 1R S WE......

(2) enquiry for... X} ......18%

(3) illustrated catalogue B [EIAYHE R

(4) give you information about 1L{R75 T #%

(5) terms and conditions 5 &K1

(6) send you our offer on CIF New York R4 {RFHASEM
(7) You can be sure that... I5FH{5......

(8) help you expand your market #3EN{R A1 K17

(9) look forward to HAfF

(10) trial order I 1T B
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( Reference & &EF R )

Dear Sirs,

We have received your email of August 26 and are glad to learn that you are
interested in our bluetooth earphones.

With reference to your requirement, we have made and enclosed for you a copy of
specific illustrated catalogue, which includes such information for our latest hot items
at unit prices on basis of CIF Shanghai, product descriptions, latest shipment and
delivery date, etc.. As for the samples you required, we are glad to send you if we are
informed of the specific items that you are really interested in.

Looking forward to your reply.

Yours faithfully,

kkk




Supplementary Reading

(1. A Specific Enquiry for Garlic(A Relative letter to Lesson 3 Specimen 1))

May 16, 2021

Dear Mr. Li,

Thanks for your letter of April 30. We have had an enquiry from our customers in
Indonesia for garlic. As we think your products are most suitable for the market, we

shall be glad if you will send us your latest price list.

We must point out, however, that it 1s essential to quote moderate prices. Some slight
concessions in price would, we feel sure, bring you sufficient profits to make this business

worth your while.

Early shipment is necessary and we should therefore welcome an immediate firm offer

on CIF Jakarta for SOMT fresh white garlic of 5 cm.

Yours sincerely,
Naniek Utami Handayani

Manager



Supplementary Reading

( 2. A specific Enquiry for Rattan Baskets (A Relative letter to Lesson 2 Specimen 2) )

June 2,2021
Dear Mr. Huang,

At present, we are interested in heart rattan baskets and shall be pleased to receive
samples and all necessary information regarding these goods by airmail from you so as
to acquaint us with the quality and workmanship of your supplies. Meanwhile, please

quote us your lowest price CIF Munich, stating the earliest date of shipment.

Should your price be found competitive and the delivery date acceptable, we intend to

place bulk orders with you.

We trust you will give us an early reply.

Yours faithfully,
Michael Rigoni



Lesson 6 Firm Offer BRI AR

( Specimen 1 A Firm Offer (A Reply to Lesson 5 Supplementary Reading 1) )

China Win-Way Trading Co., Ltd .
No.40 , Qianjin Street , Baiyun District ,
Guangzhou, Guangdong, China, 510000
May 20, 2021

PT Jakarta International Spices Tbk
Raya Kelapa Gading No. 16, Jakarta Utara,
DKI Jakarta , Indonesia

Dear Mr. Handayani,
This is to confirm your mail of April 10, 2021, asking us to make you a firm offer for garlic
CIF Jakarta.

In reply, we offer you 50 metric tons of fresh white garlic of 5 cm at US $ 1,963.8 per
metric ton, CIF Jakarta, for shipment during July- August and payment by L/C at sight. This
offer is valid, subject to the receipt of your reply before April 27, 2021.




Supplementary Reading

( 2. An Offer of Women’s 100% Cotton T-shirts (A Relative letter to Lesson 4 Specimen 2) >

August 25, 2021
Dear Mr. G. P. Johnson,

We thank you for your letter dated August 20 showing your interest in our Maple
Women’s 100% cotton T-shirts and extending the wish to place the orders with us. In reply,
we are now offering you as follows, subject to our final confirmation:

Maple Women’s 100% Cotton T-shirts: sizes 8-14 in white

Price: GBP 600.00/100 pcs

Delivery: CFR Arbroath

Transport: By sea

Payment: irrevocable L/C by draft at sight

All other models can be supplied by the end of November 2021.

As the price of the raw material has gone up steadily since July, we hope you will let
us have your initial order before further rise in costs.

Yours truly,

Wang Lin




Lesson 7 Counter-offer 52

(Specimen 1 Asking for a Price Reduction (A Reply to Lesson 6 Specimen 1))

Dear Mr. Li,
Thank you for your letter of April 13 quoting for the garlic.

We appreciate the good quality of your products, but unfortunately your prices appear to be
on the high side even for goods of this quality. You quoted would leave us with only a small
profit on our sales since this is an area in which the principal demand is for articles in the
medium price range.

We like the way in which you have handled our enquiry and would welcome the
opportunity to do business with you. Information indicates that the Indian goods are being
sold at a price approximately 10% lower than what you quoted. We wonder if you could
reduce your prices to that /level.

We shall appreciate your favorable reply.

Yours sincerely,
Naniek Utami Handayani




Counter-offer AL

(Specimen 2 AReplytothe Above)

Dear Mr. Handayani,

While we thank you for your letter of 20 April, 2021, we are disappointed to hear that our
price for garlic is too high for you to work on, because Indian goods are being offered at a
price approximately 10% lower than ours.

We do not deny what you say, but we would like to invite your attention to the superior
quality of our products. We have to point out that our quotation is quite realistic and have
been accepted by buyers of other sources.

Although we are keen to do business with you, we regret that we cannot accept your counter
offer or even meet you half way. The best we can do 1s to reduce our previous quotation by
2%. Meanwhile, we can advance our shipment date to early July, which can help you to
enter the market earlier. For you reference, the price of garlic increase every month.

We trust that this will meet with your approval and look forward to your early reply.

Yours faithfully,
L1 Wen




Counter-offer AL

the principal demand FROEFEKR
the superior quality i
previous quotation SR A9 AR AT



Arm Yourself

1 on the high side f& S
too high to work on ... K5, TEHITTIEFES)
be slightly higher 8=
be 20% higher 520%
e.g RIEM, RAAMNMEBRSE, SIITHITHKES—HL
We regret to say that the price you quoted is too high and out of line with the prevailing
market level.
BABAMRBSIR ARG MERIEIXE, BREMMBHIRGIREXS.
Though we thank you for your prompt attention to our enquiry, we are sorry to say that

your offer is on the high side.




Arm Yourself

2 leave...with only a small profit ITFI AT &, FXFITRIEK
n. profit fllzg; WA
e g Z A HAINRNERESTH, EBERHKRFT,

Acceptance of your current price means lose, not to say profit.




Arm Yourself

3 information indicates that ;H 23R, IF R 3<AH
similar expressions: sources indicate that
information states that
indication shows that
there is indication that
v. indicate ¥f5ti, E7~, AR, f57R
e.g. MR FRAA, HttRZFEHEUULRAFNRE10%09M B HERLE~m,
Information indicates that other competitors are selling similar goods at a price 10%
lower than yours.
IBERIREER G RPAR A K4

Please fax us soon indicating all the terms.




Arm Yourself

4 ataprice 10% lower than... EE.....{K10%B9 1§
e.g. A L IR L RNTINE TR N FE IR 10% BV N 18 AL 3L

We sincerely hope to conclude the business at a price 10% lower than your quotation.




Arm Yourself

5

reduce v. P&{K, B

A : reduce by BRIKT ..... (&)

e.g.

Or:

reduceto f&ZE......

reduce from ...to... M....[EZE......

K

make a reduction of fE{/ 1@
make a reduction to P& ZE
make a reduction in 7£..... 75 EEMN

WIRFREERMN L D2%, HATIFIZENER.

If you can reduce your offer by 2%, we’ll accept it immediately.

If you can make a reduction of 2% in price, we’ll accept it.



Arm Yourself

6 level n. K3, 1BR
to...level iIAF..... 7K F([FR)
market level iA1TIH
e.g. TANZ ML, RAIMFARIT MBI ESEMHIAITER—E
We regret to say that the price of iron nails you offer is completely out of line with our

market level.




Arm Yourself

7 while &%, {8,

e.g. BARIFRIEFIR Esc%, (Bif B REREZRATAVERIN
While we would like to do business with you, we cannot agree to your proposal.
BABATREBIR S EHER A ~mAEAMIE N, ERBNMITEEZ LR
While we thank you for your efforts in pushing the sale of our goods, we cannot accept

your counter-offer.




Arm Yourself

8

e.g.

X7l :
e.g.

workon  FFRE, HITTE
ENEALBRTHREFRREGTEE.

We are working on your offer and will reply as soon as possible.
work out R, M, EiH

BRIRE — .

Please work out a counter-offer letter as soon as possible.



Arm Yourself

9 We do not deny 1A EIA
eg ABANFZAHRMNES, ER2EETERNN~mILEXNEM~REFFZ.
We do not deny that our price is on the high side, but please note that our products are
much better than other products of this type.
BANAZARNBEIN, BEREIR(ESHSHZ I ZHERZHSE REFY T
We do not deny what you suggested, but in fact, it is impossible for us to arrange

shipment before August 5.




Arm Yourself

10 invite your attention to sth. i5;¥ =
eg HINBERFEEEE LMERFKo
We'd like to invite your attention to the stipulated terms in the contract.
FBILAZRIX : pay/ give/ draw/ bring/ direct/ attract one’s attention to sth.
eg BRAEERN~RNRE, LRFHXTHLMEZE~RELT.
We invite your attention to the quality of our products. They are superior to other

products of this kind in your district.




Arm Yourself

11 pointout 35H
e.g. WEESREFIELR, EERIERFAEMANEARENFEERIFK.
As pointed out in the contract, you can’t insert in the L/C any terms not agreed upon

by the two parties.




Arm Yourself

12 keen adj. BU3ERY, FDAY, B
be keen to do sth. FRLIHbAE (...
with keen interest Egtith

keen competition HZI=SE




Arm Yourself

13 regret v.iEfE, 1E1E
AT\ : regret that TR 1=
regret to do sth. IE1EM L MIFEE
regret being unable to IZIRTLIE (INEE) ...
sb. be regretful that Ri={E......
sth. be regrettable that iIZ{EH=......
XFEt regretful Fregrettable
We are regretful that you can’t accept our offer.
Or: It is regrettable that you can’t accept our offer.
with regret 1= it
eg. HBEI, FMNAREIHITE, AMLbRRER.
At present, we cannot accept new orders, for which we express our regret.
FEHRIMNEREZ, BITAARGNEASEER.

Much to our regret, we found your price to be unrealistic.




Arm Yourself

14 meet sb. halfway &it—%, Ir4abiE
e.g. ETWNHEFKRFZR, FI1TPLIBI/ERILE.

In view of our friendly relations, we would meet you halfway as an accommodation.




Arm Yourself

15 approval  n. #UE, E=
obtain one’s approval of sth.

approve v. #it)E, =

approve of sth.

approve sth. [E]&
e.g. IRAYEKEH L.
Your request has been approved of.
BNREIERFTEN
We approved your suggestion.
Bt A ERANEXSRRTHNEE.

We sincerely hope that our request will meet with your approval.




O HEIRERKFRHEE M,
® i£#& (counter offer)

MERHELONFEEYVI X INXZFMH. AHOF%EE, HOFFEESRNIS
HITEE. Xb, DORFBEARIR=MERF: —ESEXEEBEZIXNHENEN, SRBEIEMAL;
Z“=REFRY, BEEX AT ; Z2E T AR NHITELRY, B E iR
23R EIEN

(1) BIAXTARE . BNREDEE—HEE, BEGEHHAL, EAL TGS
HIsReR., ME, BELESAEEHRAR G I REANDAETE.

) mIFARNHSIEM, HiRAEH., TRRERBEIIIHFHILEN, Fi1—HER
SEFFEHRNMPSIEMN, RFNAHSEMESNIER, SOAARNTETMN, IOoRE~ M
mu/RiEEE, HSAFLICHEZMRR, SELHERIERNIE LK. ALRAREAFF.

Q) IBEFEFFH, HERXNFITE. XBPNEEEERE, HERTAERAS,
XEeZRA/WARN], MAEETHEREENMR, WMLAREIWS|XH RHITH, L
EEZKEMNAERTESE. ERERLEN . NMUEMILPEERT, Fi1—F%
SEFE—ENRRERNER@R, USKHMEEN.



Make Yourself Skilled

(I. Basic Training) 1. Match the Chinese versions with the English expressions.

- N

the principal demmd\ v JTRE, AT
the superiow< A~ fa

/

4

work on I
on the high side =~ \igﬁ/ﬁ 7oK
small profit \‘{jg i
point out Rl LAt NI NE

\ o % J




Make Yourself Skilled

(I. Basic Training) 2. Choose the best answer for each sentence.

(1) Itis that the matter should still be unsettled.
A. regretful B. with regret C. regretted @ regrettable

(2) We think it advisable for youto makea 5% in the quotation if you wish to remain
competitive.
A. reducing in reduction of  C. cutting to D. reduction to

(3) We will place an order without delay if you would reduce your price 5%

your cotton shoes.

A. of, to by, for C. by, in D. by, at
(4) What we can do best is to you halfway.
A. reduce B. come @meet D. bring
(5) Information that the market 1s declining, so we recommend your acceptance.

@indicates B. demands C. makes D. brings
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(II. Improving Training) 1. Fill in the blanks with the following words or expressions.

[ while regret to work on invite your attention to deny }

(1) The price you quoted is too high to  work on

(2) while we would like to do business with you, we cannot accept your offer.
(3) We  regretio gy that we cannot reduce our price to that level.
(4) You could not deny the fact that our products are of high quality.

(5) We’d like to invite your attention to  the quality of our products.
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(II. Improving Training) 2. Translate the following Chinese parts into English.

[(1) We note that your price is not reasonable, F{ 18 1L—3FI5? (meet sb. halfway)

L We note that your price is not reasonable. Shall we meet each other halfway?

AR, AAFENIIFEEFITIE. (reduce price to, leave sb. with no profit)

While we would like to conclude business with you, it is impossible to reduce
the price to the level you suggested because it will leave us with no profit.

(2) While we would like to conclude business with you, {BB & P& 2R 75 B ikt B9 7K 3 }

)
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(II. Improving Training) 2. Translate the following Chinese parts into English.

(3) We sincerely hope to ¥ZEE EE B2 iR 10%B9M 83 (conclude business, at
a price...lower than)

We sincerely hope to conclude the business at a price 10% lower than similar
products in America.

fmi=.  (point out, on the high side)

your price is on the high side.

{(4) While we thank you for your offer of March 14, {1+ 7= EibIs HRITIBVIRMN }

L While we thank you for your offer of March 14, we point out with regret that




Make Yourself Skilled

(II. Improving Training) 2. Translate the following Chinese parts into English.

(5) BiHZ3%HA some kinds of the said articles made in other countries have been sold
here at a level about 3% lower than yours. (information indicates that...)

Information indicates that some Kinds of the said articles made in other
countries have been sold here at a level about 3% lower than that yours.
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(III. Comprehensive Training>

Objectives of TrainingSEI|BAY
Through training, students learn how to make a counter-offer as an exporter.

B s, FEMNZFIMEAL OB FHETE.

Training Background S2)IIE =

You are the salesman of Guangdong Mingjie Electrical Appliances Co., Ltd. You has
received a counter-offer from the Russian customer for electric kettles, asking for a 10%
discount. Please refuse the customer’s counter-offer on the grounds of the rising raw
material price and labor cost, and offer a special discount of 5% if the customer’s order
amount increases to USD 50,000.

R RARBEFARLRAMNESR, WA THRSHEPXTHMKENTE
oK, ZKFEMN10%. HAEMRHMAERATIRA L3 kAR, EREANTE, HiEH
MREANRIT LG HIEENS A x®, WAL T 5%BF R HTH0.
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(III. Comprehensive Training>

Training RequirementSCiII 5K
Write the letter according to the training background. The format requirement: from

the salutation to the complementary closing.

RIFPLINEREE. BANEK: NRIFERARE, E4REE.

Training Guidelines32i)II}5F3
1. Writing Steps 51E 51
Writing Points of a Counter-offer: M2 E{EEn
Opening: thanks for the offer.
Body: a. rejection and reasons;
b. the counter proposal (price reduction, etc.).

Closing: expectation of acceptance.
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(III. Comprehensive Training>

Tk RS AR E .

EX:

1. REAFEE HIRE, WAARE;
2. 8%, BEMERLF.

HZRE: RARELRREFBIIER.
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(III. Comprehensive Training>

2. Reference Words and Sentence Patterns &% 18);C X A=

(1) We would like to invite your attention to... F{|1H BieBe (R HFEE......

(2) We have to point out that... FxF S8 ......

(3) We regret that we cannot accept your counter-offer. F{| 1R IZR I ZIZ IR A IEE
(4) the rising raw material price and labor cost kAR #4870 A T REZS

(5) The best we can do is to... I 1T ZEETE......

(6) reduce our previous quotation by X X% FERIKNIERIRIIRINT X X BR =

(7) meet with your approval 1S ZI{R 5 HIIA[E]
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( Reference & &EF R )

Dear Sirs,

While we thank you for your letter of 20 April, 2021, we are disappointed to hear
that you ask for a 10% price reduction.

We would like to invite your attention to the superior quality of our products. We
have to point out that our quotation is quite favorable, especially since both labor and
raw materials are on the rise.

Although we are keen to do business with you, we regret that we cannot accept
your counter offer. The best we can do is to reduce our previous quotation by 5% if the
your order amount increases to USD 50,000.

We trust that this will meet with your approval and look forward to your early
reply.

Yours faithfully,

%%
IS




Supplementary Reading

( 1. A Counter-offer for Women’s 100% Cotton T-shirts(A Reply to Lesson 6 Reading 2) )

August 30, 2021
Dear Mr. Wang,
RE: Counter Offer for Women’s 100% Cotton T-shirts

Thank you for your letter about the offer for the captioned women’s 100% cotton T-
shirts.

Although we appreciate the quality of your women’s 100% cotton T-shirts, the price is
too high to be acceptable. We intend to order 40,000 pieces of women’s 100% cotton T-
shirts with the same brand as per the terms and conditions stipulated in your offer, but the
price 1s 10% lower than your present price. The retailing price for such kind of products
here has also been reduced by 5% . Accepting your present price will mean great loss to us,
let alone profit.

We would like to place repeat orders with you if you could reduce your price at least
by 10%. Otherwise, we have to shift to the other suppliers for our similar request.
We hope that you will take our suggestion into serious consideration and give us your reply
as soon as possible.

Yours truly,
G.P.Johnson




Supplementary Reading

( 2. A Reply to the Above )

September 3, 2021
Dear Mr. G. P . Johnson,

Thank you for your letter dated August 30. Much as we would like to do business with
you, we very much regret to say that there is no possibility of our cutting the price to the
extent you indicated, 1.e. 10%.

The price we have quoted is quite reasonable, and we have received substantial orders
from other sources at our level. In view of our friendly business relations, we would like to
make a concession on the price and adjust to GBP 570.00/100 pcs. As this is the bottom
price we could offer, we suggest in your interest that you accept our offer without delay.

If you could improve your offer, please let us know. Supplies of this product are
limited at this moment, and we would ask you to act quickly.

Yours truly,

Wang Lin




Sum-up /NG

Enquiries, offers and counter-offers are made between a buyer and a seller. People are

writing to give their ideas of business and to express their agreements or disagreements of

business as follows:

1. Making an enquiry, typical expressions such as:

@ You are recommended by...and we are interested in...
AER..CHEFERFRIA, FATR .. RESE,

@ We’re interested in..., and we will be glad if you give us the terms of this item.
BAIXS ... BRI, R RER TR RTINS mAV M, NV REREL.

@ We’re interested in..., and we hope you could send us the latest price list and catalogue.
BAIxT ... BB, FERFESERNFEMNWNERFMBER.

@ We are glad to establish business relations with you and hope you can give us a firm offer

for...

REAXSWRFELWSZXR, HEMRFESEGR..... HWEE,

L,



Sum-up /NG

2. Receiving an enquiry and making an offer, typical expressions such as:

@ In reply to your letter of..., we’re making an offer as follows...

ZERAG..... &5, ZAREWNT......

@ With reference to your enquiry, we make you a firm-offer...
ZRERFAE, BAREARDNVENT GREZUWT) ...
@ Our firm offer stands valid before...

RASEEAIHE. ...



Sum-up /NG

3. Receiving an offer, typical expressions such as:

@ We have received your offer of..., offering us ...

BANMLEIRT ... 3RE, |RBEF......

R7..... EHEERZNE, REEKTG......



Sum-up /NG

4. Accepting an offer, typical expressions such as:

@ We are glad to tell you that we can accept your terms.
REMBERRT, RIEEZIRGER.

@ We find that your terms are acceptable to us.
BAVA R AT LUEZ R FRK.

@ We would like to conclude business on the terms in your letter.
BE5RARIRAERRRFZIAIL .

@ If the above is acceptable to you, we can place a large orde.

M ERFRIRFAILARS, RITFBREEM.



Sum-up /\&5

5. Making a counter offer, typical expressions such as:

@ We regret to tell you that your price is 10% higher than...

3|

RIFWIER, REFNBE......510%.

@ As we know, the market is firm with an upward tendency.
NIRERF, WiZE{E, HEHEE.

@ If you can reduce the price by 10%, we can do the business.
GRIRFT REREIN 10%, FRATATLARL3Z.

@ If you can ship the goods in time, we can conclude the business.

MREMETIRIE, FATATLARLALZ



Sum-up /NG

6. Declination to the counter-offer and expectation, typical expressions such as:

@ We learn from your letter of... that you find our price too high to work on...
MERF ... EREM, FHRAARGNBRRS, XHTERT.

@ We have received your offer of...and regret to say that you cannot accept our offer.
BAMLRIRT ... AURE, RiER, RNAERZIEFRE.

@ As you’re well aware that the market is firm, we cannot reduce our price to that level.
MIRFAEEFER, mipRE, RNTEENEERIA LK.

@ Our goods are of high quality, so please draw the attention of your customers to the quality,

not the price only.

BRAEYMRENR, RBEFRAEFIERE, MANENE.



